TECHNICAL PAPER INDEX 


TOPIC SESSIONS 


Tuesday, May 24, 1994 


T11 QUALITY COMPLIANCE 


Legally Speaking About Customer—Supplier Relationships 


Ned Ardagna, Customized Training Specialist, Southwestern College, 
Chula Vista, CA 
LCS: 351:10:881 


The Japanese Industrial Standards System: An American’s Viewpoint 
Mark E. Foster, Attorney/Consultant, Mark Foster Law Offices, 
Portland, OR 


LCS: 020:70:000 


Formal Models of Quality and ISO 9000 Compliance 

Henry M. Kim and Mark S. Fox, Department of Industrial Engineering, 
University of Toronto, Toronto, Ontario, Canada 

LCS: 640:90:000 


CONTROL CHART APPLICATIONS IN THE REAL WORLD 


Dynamic Graphics Improve Multivariate SPC 


James A. Alloway, President, E.M.S.Q. Associates, Jamesville, New 
York 


LCS: 552:70:000 


Modeling Discrete Data in SPC: The g and h Charts 

James C. Benneyan, Senior Systems and Quality Engineer, Harvard 
Community Health Plan, Brookline, MA 

Frank C. Kaminsky, Principal, Productivity Sciences Incorporated, 
Greenfield, MA 

LCS: 112:70:000 


Application of EWMA to Automotive Onboard Diagnostics 

John F. Van Gilder, Senior Reliability Engineer, General Motors 
Powertrain Control Center, Milford, MI 

LCS: 111:60:437 
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T13_ CUSTOMER EXPECTATIONS AS A MEASUREMENT OF QUALITY 


A Study on Quality Dimensions of Asian Telecommunication Satellite 
Transponder Leasing Industry 

Kwai-Sang Chin, University Lecturer, City Polytechnic of Hong Kong, 
Hong Kong 

Sunny K K Pang, Former Senior Engineer, Asia Satellite 
Telecommunication Co., Ltd., Hong Kong 

LCS: 230:70:548 


A New Paradigm for the Internal Audit 

Lynda J. Hunn, Director, Supplier Quality, Fisons Pharmaceuticals, 
Rochester, NY 

LCS: 345:70:439 


The Quality Information Network 

Sandra T. Ingram, Quality Assurance Engineer, Zebra Technologies 
Corporation, Vernon Hills, IL 

LCS: 310:70:436 


Minimizing the Cost of Quality Over Time: A Dynamic Quality Cost Model 
Gary S. Wasserman, Wayne State University, Detroit, MI 

John L. Lindland, Management Resources International, Saline, MI 

LCS: 350:10:400 


QUALITY OF RESEARCH 


Measuring the Quality of Research and Development 
Frank Bensley, Consultant, Bensley Consulting, Westfield, IL 
LCS: 660:70:439 


The Quality Council in the Scientific Arena 

Stephen L. Bolivar, Quality Assurance Manager, Los Alamos National 
Laboratory, Los Alamos, NM 

John L. Day, Quality Assurance Services Manager, and Paul F. 


Gillespie, Senior QA Engineer, Los Alamos Technical Associates 
Inc., Los Alamos, NM 
LCS: 300:70:991 


A Customer Oriented QA System in R&D Activities 
Javier Ruiz, Head of Quality Assurance, and Jose M. Villate, Program 


Manager, Quality Dept., LABEIN Technological Research Centre 
LCS: 310:70:099 
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T21 QUALITY INITIATIVES IN THE PUBLIC SECTOR 


Employee Involvement in the Public Sector 103 
Perry C. Caranicas, President, INTER/QUALITY Corporation, 

Minneapolis, MN 
LCS: 310:10:993 


Change and Constraint: New Government Realities 109 
Isobel K. Garvie, Service Quality Coordinator, and John D. Cumberford, 

Assistant Deputy Minister, Government of Manitoba, Winnipeg, 

Manitoba, Canada 
LCS: 310:10:992 


Retraining for Tomorrow’s Challenges in an International Environment 118 
William O. Winchell, Associate Professor, Ferris State University, Big 

Rapids, MI 
LCS: 320:70:882 


T22 PERFORMANCE FEEDBACK = A FOUNDATION FOR TQM 


Performance Appraisal and Total Quality Management 126 
George P. Eckes, Principal Consultant, E&A Inc., Louisville, CO 
LCS: 670:10:000 


The Psychology of Quality 134 
Daniel K. Judd, Assistant Professor, Brigham Young University, Provo, 

Ur 
LCS: 670:70:000 


Performance Reviews Can Be a Part of Quality Leadership 140 
Robert G. Pajer, Principal, New Quality Performance Systems, Chevy 

Chase, MD 
LCS: 670:10:991 


T23 DESIGNING THE FUTURE ORGANIZATION 


Core Competencies & Organizational Reengineering 146 
Jeffrey N. Lowenthal, Senior Vice President/Managing Director, 

Performance Solutions International, Ltd., West Bloomfield, MI 
LCS: 600:10:000 
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Re-Engineering the Manager’s Role 155 
David W. Mann, Workplace Envisioning Group Manager, Steelcase, 

Inc., Grand Rapids, MI 
LCS: 670:10:000 


T24 SERVICE QUALITY—ACCOUNTING AND RELIABILITY 


Bringing Financial Discipline to Service Quality 160 
Bruce S. Fanjoy, Senior Product Manager, Payroll Services, Comcheq 

Services Limited, Winnipeg, Manitoba, Canada 
LCS: 350:10:873 


Improving Productivity of the Accounting Function 167 
Steve Coburn, Director of Finance, US WEST, Englewood, CO 
Hugh Grove, Professor, and Cindi Fukami, Associate Professor, 
University of Denver, Denver, CO 
LCS: 630:30:548 


Service Systems Reliability Engineering 174 
Thomas Pyzdek, President, Quality Publishing, Inc., Tuscon, AZ 
LCS: 832:90:800 
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W11 CASE STUDIES FOR IMPROVED HEALTH CARE DELIVERY 


CQI Management of Hospital Complaints 183 
Tom Wood, Associate Professor of Medicine, University of Western 
Ontario, London, Ontario, Canada 
Phyllis Brady, CQI Coordinator, St. Joseph’s Health Centre, London, 
Ontario, Canada 
LCS: 350:70:880 


Banding to a New Paradigm 188 
Joanne Burke, Consultant, Chi Systems, Inc., Ann Arbor, MI 
Earnestine Hatcher, Assistant Administrative Director, Laboratory 
Services, Oakwood Hospital, Dearborn, MI 
LCS: 300:60:880 


Medication Compliance: An Ounce of Prevention 196 
Petra Shane, Administrative Director, Medical Center of South 

Arkansas, El Dorado, AR 
LCS: 310:50:880 
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Lowering Health Care Costs by Improving Health Care Quality 

M. Daniel Sloan, President, Quality Health Systems of America, Inc., 
Seattle, WA 

LCS: 300:10:310 


W12 CASE STUDIES IN CONTINUOUS IMPROVEMENT 


Continuous Improvement Through Defect Management 

Evan J. Miller, President, Hertzler Systems Inc., Goshen, IN 

Charles Casavant, Manufacturing Engineer, Circo Craft, Granby, 
Quebec, Canada 

LCS: 310:20:436 


Surviving CI in the Harmattan Team 

David L. North, Team Lead, Harmattan Producing Team, Mobil Oil 
Canada, Olds, Alberta, Canada 

Phil A. Nobert, Project Manager, Rydberg Levy Group Inc., Calgary, 
Alberta, Canada 

LCS: 310:20:213 


W13 LEADERS AND LEADERSHIP—CHANGE, TYPE, AND VISION 


The Human Dynamics of Total Quality 

Robin E. McDermott, Director of Training, Resource Engineering, Inc., 
Tolland, CT 

LCS: 670:80:000 


Leadership Lessons from the Military 
James G. Patterson, President, The Cogent Communicator, Tuscon, AZ 
LCS: 300:10:000 


Facilitating Organizational Change: Leadership in a Total Quality Environment 

Mark S. Samuel, President, IMPAQ Accountability-Based Improvement 
Systems, Orange, CA 

LCS: 320:10:000 


BACKUP: 


The System of Profound Knowledge: A Profile for Managerial Leadership for 
the New Economic Age 

Lisa D. McNary, Professor, Otterbein College, Senior Consultant, DISC 
Consulting, Ltd., Grove City, OH 

LCS: 330:10:000 
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W14 QUALITY ON CAMPUS: TRANSFORMING HIGHER EDUCATION 


Applying QFD to Course Design in Higher Education 

Paul Burgar, Assistant Professor of Management, Georgia College, 
Milledgeville, GA 

LCS: 660:70:882 


Using Student Feedback to Increase Learning and Improve Teaching 
Carole Congram, Associate Professor, Bentley College, Waltham, MA 
LCS: 310:00:882 


Quality Management in Opera Education 

Samuel C. Welch, Adjunct Faculty Member, Xavier University, 
Cincinnati, OH 

LCS: 020:10:882 


MAKING EDUCATION BETTER—EVALUATING OUTCOMES 


Using Quality Principles to Improve School Image 
Barbara A. Cleary, English teacher, The Miami Valley School, Dayton, 
OH 


Sally M. Duncan, Quality Consultant, PQ Systems, Inc., Dayton, OH 
LCS: 323:50:882 


Quality Education in a Middle School 
William J. Latzko, President, Latzko Associates, North Bergen, NJ 


Clara Garrett, Principal, Joan of Arc Middle School, New York, NY 
LCS: 320:70:882 


Quality Partnerships with K-12 Schools 

Betty L. McCormick, President, Critical Linkages Consulting, Austin, 

Franklin P. Schargei, Quality Coordinator and Assistant Principal, 
George Westinghouse Vocational and Technical High School, 
Brooklyn, NY 

LCS: 670:10:882 


A Criteria for Measuring TQM in Higher Education 

Thomas C. Richards and Ray G. Mehraban, Professors, University of 
North Texas, Denton, TX 

LCS: 310:10:882 
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W22 HUMAN RESOURCE APPLICATIONS FOR SUCCESS AND 
IMPROVEMENT 


REDS (Respironics Employee Development System) 

Kenneth J. Kitzke, Founder, Quality Dynamics, Delmont, PA 

Dennis S. Meteny, Executive Vice President and Chief Operating 
Officer, Respironics, Inc., Murrysville, PA 

LCS: 680:10:000 


Control and Risk Self-Assessment: Reconciling Empowerment and Control 

Tim J. Leech, Managing Partner, MCS Control Training & Design, 
Mississauga, Ontario, Canada 

LCS: 300:70:000 


Why Teams Poop Out 

John L. Niles, Vice President, and Norbert J. Salz, Senior Consultant, 
Rath & Strong, Inc., Lexington, MA 

LCS: 320:10:000 


CREATING A LEARNING ENVIRONMENT 


Using Discovery to Teach Quality Technology 

Michael Johnson, President, Plan-Test Associates, Phoenix, AZ 

Ardis Ellibee, Technical Service Department, America West Airlines, 
Phoenix, AZ 

LCS: 500:70:000 


Improving Quality Through Education and Training 

Clifford L. Norman, Consultant, Associates in Process Improvement, 
Austin, TX 

LCS: 680:00:000 


Effective Process Improvement Training 

Thomas M. Piper, Quality Management Coordinator, Chevron Chemical 
Company, Houston, TX 

LCS: 323:90:428 


W24 DESIGN OF EXPERIMENTS—COMPARISONS AND APPLICATIONS 


A Gage Capability Monitor for Final Test 
G. Rex Bryce, Professor, Brigham Young University, Provo, UT 
Marianne Matis Mohr, College Station, TX 

LCS: 710:60:400 
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Applying Variance Decomposition to a Pin Insertion Process 

Yuan Guo, Engineering Consultant, Jack R. Gerson, Senior Quality 
Engineer, and Steve T. Beck, Manufacturing Engineer, EMD 
Associates, Inc., Winona, MN 

LCS: 500:70:439 


The Effects of S/N Ratios on Interpretation of Experiments 
Matthew P. Stephens, Assistant Professor, Purdue University, 
West Lafayette, IN 
John T. Mouw, Professor, Southern Illinois University, Carbondale, IL 
LCS: 523:00:000 


HOW TO INCORPORATE TOTAL QUALITY MANAGEMENT TOOLS INTO 
YOUR CONTINUOUS IMPROVEMENT JOURNEY 


The Use of TQM Principles in Process Improvement 

Douglas H. Green, Vice President of Quality, Keen Compressed Gas 
Company, Wilmington, DE 

LCS: 310:90:000 


Using an Accelerated Continuous Improvement Model to Achieve Sustainable Gains 
George L. Harris, President, Harris Consulting, Lexington, MA 
LCS: 310:10:400 


W32 CONCURRENT ENGINEERING IN MANUFACTURING 


Concurrent Engineering in Manufacture of Press Tools 


Major Suneel S Bhamburkar, General Manager, Pitti Laminations Ltd., 
India 


LCS: 660:10:435 


Eliminating the Barriers at Chrysler Jeep/Truck 

David N. Cushing, Advance Manufacturing—Jeep/Truck, Chrysler 
Corporation, Detroit, MI 

LCS: 660:60:437 


Project Management 

Janet D. Fiero, Engineering Management Consultant, IEE Consulting, 
Inc., Scottsdale, AZ 

LCS: 600:60:400 


Sequential Application of Advanced Quality Tools 


Dale E. Parvey, Principal Quality Engineer, Honeywell Inc., Phoenix, AZ 
LCS: 660:70:400 
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W33 IMPROVING AND CONTROLLING PROCESSES 


Quality Controllers for Automated Systems 

William J. Kolarik, Professor, and Ratna Babu Chinnam, Doctoral 
Student, Texas Tech University, Lubbock, TX 

LCS: 100:70:400 


Machine Monitoring for Quality Assurance 


Muralidhar K. Shenoy, Student, Oklahoma State University, Stillwater, 
OK 


LCS: 720:70:426 


Process Re-Engineering at AMETEK—A Case Study 

Hay Wun Wain, Director of Total Quality Management, AMETEK, Inc., 
Pittsburgh, PA 

LCS: 310:90:433 


Management of Variation for a Large Steel Company 

Maurice Pereira, Senior Analyst, SPC Systems, ISCOR, South Africa 

Andries G de Wet, Professor of Statistics and Operations Research, 
Potchefstroom University, South Africa 

LCS: 310:90:433 


W34 TEAMWORK-BOUNDARIES = SUCCESSFUL PARTNERSHIPS 


Process Improvement Utilizing a Joint Supplier/Customer Problem-Solving Team 
Roger G. Carpenter, Project Manager, Tennessee Valley Authority, 

Cleveland, TN 
LCS: 342:50:549 


Graphical Supplier Performance and Cost of Quality 

Keith A. Guggenberger, Director of Quality, Starkey Laboratories Inc., 
Eden Prairie, MN 

LCS: 351:70:439 


Partnering in Practice 

G. Peter Hillman, Director, Total Quality Management International, 
Cheshire, England 

LCS: 680:10:000 
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W35 THE ISHIKAWA LEGACY 


The Ishikawa Legacy 
Robert Cole, University of California—Berkeley, Berkeley, CA 


Quality Control for Suppliers and Purchasers 

Teruaki Watanabe, Managing Director of Manufacturing, Pentel Co., 
Ltd., Saitama, Japan 

LCS: 351:40:439 


QUALITY IN GOVERNMENT SERVICE 


Quality Government Service—A Story of Success 

Daniel J. Fontaine, Electrical Engineer, Federal Communications 
Commission, Washington, D.C. 

Diane B. Robinette, Vice President, Take Charge Consultants, 
Downingtown, PA 

LCS: 030:50:991 


Improving System Performance in a Fighter Squadron 

Alex Harel, Managing Director, Optomedic Medical Technologies Ltd., 
Israel 

Boaz Ronen, Associate Professor, Tel-Aviv University, Israel 

Micky Lev, Focused Management Ltd., Israel 

LCS: 600:10:994 


W42 WORK PROCESS MASTERY: VITAL TO BENCHMARKING SUCCESS 


Work Process Mastery: Vital to Successful Benchmarking 

Kersi F. Munshi, Counselor in Quality, Munshi & Associates, Miami, 
FL 

Dan S. McIntyre, Organizational Effectiveness Specialist, Xerox 
Corporation, Coral Gables, FL 

LCS: 000:00:000 


W43 RELIABILITY TOOLS WILL IMPROVE YOUR BOTTOM LINE 


Improving the Product Development Process 
James A. McLinn, President, Rel-Tech, Loretto, MN 
LCS: 800:10:400 


Managing Warranty Policies 

Daniel J. O’Leary, Product Quality Manager, Picker International, Inc., 
Cleveland, OH 

LCS: 800:70:400 
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W44 POLICY DEPLOYMENT—Rethinking the Boundaries 


Managing for Results—The Xerox Approach to Policy Deployment 

Gregory H. Watson, Vice President of Product Development, Xerox 
Quality Solutions, Rochester, NY 

LCS: 310:90:000 


Enhancing Performance using Policy Deployment 

Honsung G. Yong, Virginia Polytechnic Institute and State University, 
Blacksburg, VA 

LCS: 020:10:000 


Thursday, May 26, 1994 


QUALITY SYSTEM DYNAMICS 


ISO 9000 Implementation in a Team-Based, Total Quality Environment 

Gordon K. Constable, Professor, Wright State University, Dayton, OH 

Lawrence J. Navarre, Quality Manager, Cincinnati Milacron, Inc., 
Batavia, OH 

LCS: 020:20:435 


Quality System Deployment—Managing Implementation of Continuous 
Quality Improvement 548 
John R. Lipscomb, President, John R. Lipscomb & Associates, White 
Lake, MI 
LCS: 310:10:000 


Cultural Differences: Why Japanese Quality Practices Don’t Work in Western Firms 
Philip L. McIndoo, Member of the Technical Staff, The MITRE 

Corporation, Eatontown, NJ 
LCS: 310:10:889 


The Journey to World Class 

R. Timothy Stein, Director, Development and Training, The Quality 
Improvement Company, Cupertino, CA 

LCS: 020:10:000 


STATISTICAL METHODS IN QUALITY: BEYOND THE BASICS 


Missing Data—What Do We Do Now? 

Barbara J. Bulmahn and Chand K. Chauhan, Associate Professors of 
Mathematics, Indiana University-Purdue University Fort Wayne, 
Fort Wayne, TX 

LCS: 523:70:400 
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Average Run Lengths for a Cpm Control Chart 

Norma Hubele, Associate Professor, and Lora Zimmer, Graduate 
Researcher, Arizona State University, Tempe, AZ 

LCS: 123:70:439 


The Ratio Control Chart and Pattern Recognition 

Nazario D. Ramirez-Beltran, Associate Professor, and Felipe Llaugel, 
Graduate Student, University of Puerto Rico, Mayaguez, Puerto Rico 

LCS: 720:70:428 


Acceptance Sampling in the 90’s 

Wayne A. Taylor, Director Quality Technologies, Baxter Healthcare 
Corporation, Round Lake, IL 

LCS: 220:70:000 


INCORPORATING QUALITY IN STRATEGIC PLANNING 


Put “Quality” in your Business Plan 

Ronald G. Day, President, Total Quality Management Inc., Harrison 
Township, MI 

LCS: 300:90:000 


Prioritization Matrices: Indecision into Action 

Jill Phelps Kern, Principal Quality Engineer, Digital Equipment 
Corporation, Hudson, MA 

LCS: 600:10:000 


The Strategic Quality Grid: Defining a Better Role for Senior Managers in TQM 

Vito Maiorano, Continuous Improvement Leader, Baxter Healthcare 
Corporation, Round Lake, IL 

LCS: 310:10:000 


Reengineering Quality—Deming Style 

Richard E. Winder, Finance Manager, Michigan State Bar Foundation, 
Lansing, MI 

LCS: 020:10:000 


ISO 9000, THE BUILDING BLOCKS AND IMPLEMENTATION 


Accelerating the ISO Process Using Groupware and Teams 

Philip J. Cirulli and Byron James, Quality Consultants, IBM Corporation, 
Endicott, NY 

Gregory D. Walker, Quality Assurance Manager, U.S. Assemblies 
South, Inc., Raleigh, NC 

LCS: 310:70:882 
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ISO 9000 Standards: The Building Blocks for TQM 

Robert J. Majerczyk, Member of Technical Staff, AT&T Network 
Systems Group, Naperville, IL 

Dominick A. DeRosa, Quality Manager, AT&T Network Systems 
Group, Newark, NJ 

LCS: 300:70:000 


ISO 9000 Implementation: The Human Side 

David S. Huyink, Quality Systems Director, Network Systems 
Corporation, Minneapolis, MN 

LCS: 310:10:000 


A QUALITY WORK FORCE: OVERCOMING RESISTANCE TO TQM 


Mastering the New Role of Team Leadership 

Linda Moran, Executive Work Team Consultant, Achieve International, 
San Jose, CA 

Kathleen Hurson, Vice President—Research and Product Development, 
Zenger-Miller, Inc., San Jose, CA 

LCS: 300:10:000, 300:10:889 


TQM, Lies, and Videotapes: A Video Report from the Firing Line 

Abdelmagid M. Mazen, Associate Professor, Suffolk University School 
of Management, Boston, MA 

LCS: 670:10:400 


Anticipating and Overcoming Resistance to TQM 

K. Koré Pickard, Manufacturing Supervisor, Intel Corporation, Rio 
Rancho, NM 

Donald S. Ermer, Professor of Mechanical and Industrial Engineering, 
University of Wisconsin—Madison, Madison, WI 

LCS: 310:10:000 


ENGINEERING APPLICATIONS TOWARDS PROCESS IMPROVEMENT 


Managing Work Flow to Decrease Cycle Time 

Roman J. Barlog, Senior Engineer, Amoco Oil Company, Whiting, IN 

Dana K. Ginn, Management Consultant, Fuller Associates, Naperville, 
IL 

LCS: 610:10:429 


Variation Reduction Strategy for Process Engineers 

Robert G. Batson, Professor of Industrial Engineering, The University of 
Alabama, Tuscaloosa, AL 

LCS: 120:70:400 
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Predicting High Mileage Reliability 

Mark S. Horvath and James M. Wasiloff, Reliability Engineers, Ford 
Motor Company, Dearborn, MI 

LCS: 850:70:437 


FRONTIERS IN HEALTH CARE QUALITY 


New Frontiers in Health Care Quality 

Edward Deevy, Managing Partner, Deevy Gilligan International, 
North Andover, MA 

LCS: 310:90:880 


Extending the Boundaries of Quality in Primary Care 

Marianne Murdock, Director, Systems and Quality Engineering, 
University of Virginia Health Sciences Center, Charlottesville, VA 

LCS: 020:70:880 


KEY ELEMENTS TO SUCCESSFUL QUALITY IMPROVEMENT 


Building Leadership Foundation for Improvement 
Ted C. Cocheu, President, Performance Technologies, Los Gatos, CA 
LCS: 310:10:436 


Never Draw to an Inside Straight 

Bob Haigh, Head of Research Policy and Staffing, and Dave Morris, 
Head of Ph.D. Programme, Sheffield Business School, UK 

LCS: 310:10:000 


Can TQM be Derailed by an Enemy from Within? 


Nancy S. Perkins, President, Meta4 for Learning Corporation, Nashville, 


LCS: 320:80:882 
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DIVISION/TECHNICAL COMMITTEE SPONSORED SESSIONS 


Tuesday, May 24, 1994 


T16 A SYSTEM AND FACT-BASED APPROACH TO SERVICE INDUSTRY 
MANAGEMENT 
Service Industries Division 


SPC Applications in the Service Industries 

Hollis R. Lipscomb, Managing Partner, and John R. Lipscomb, President, 
John R. Lipscomb & Associates, White Lake, MI 

LCS: 100:01:800 


Listening to Customers at Work/Family Directions 

Amy L. Richman, Director, Quality Measurement, Alan LaRue, Director, 
Quality Management, and Deandrea J. MacKinnon, Quality Analyst, 
Work/Family Directions, Inc., Boston, MA 

LCS: 230:90:873 


The Application of Statistical Thinking and Systems Theory to Management 

Gary M. Vansuch, Manager, Quality Initiative Development, U.S. 
Tennessee Valley Authority, Knoxville, TN 

LCS: 020:10:991 


CREATING THE BEST PLACE TO WORK 
Human Resource Division 


Creating the Best Place to Work 

Dave Nelson, Vice President of Purchasing, Honda of America Mfg., 
Inc., Marysville, OH 

LCS: 680:90:437 


THE PRACTICAL SIDE OF SOFTWARE QUALITY 
Software Division 


ISO Implementation as a Managed Process 

W. J. Deibler and Robert C. Bamford, Principals, Software Systems 
Quality Consulting, San Jose, CA 

LCS: 020:70:000 
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Cookbooks, Snake Oil and Silver Bullets 

Robert K. Smith, Engineering Specialist, EG&G Idaho, Inc., Idaho Falls, 
ID 

LCS: 310:10:000 


Software Quality Management From the Outside In 
David A. Waite, ILX Systems Inc., New York, NY 
LCS: 310:70:000 


Software Quality Function Deployment 
Richard E. Zultner, Zultner & Company, Princeton, NJ 
LCS: 310:70:000 


IMPLEMENTING QUALITY MANAGEMENT IN RESEARCH 
ENVIRONMENTS 


Energy and Environmental Quality Division 


Defining Metrics for Evaluating and Improving Basic Experimental Science 

Mark Bodnarczuk, Senior Quality Assurance Engineer, National 
Renewable Energy Laboratory, Golden, CO 

LCS: 310:00:099 


ANSI/ASQC E4: A Quality System Standard for Environmental Data Collection 
and Technology 

Gary L. Johnson, Senior Manager, Quality Assurance, United States 
Environmental Protection Agency, Research Triangle Park, NC 

LCS: 020:10:099 


AN ADVISORY ON INSPECTION 
Inspection Division 


The Importance of Sampling in Inspection 

Edward G. Schilling, Director, Rochester Institute of Technology, 
Rochester, NY 

LCS: 760:70:000 
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W16 INTERNATIONAL QUALITY MANAGEMENT 
International Chapter 


Quality Execution Strategies for World-Class Status 
Hans J. Bajaria, President, Multiface, Inc., Garden City, MI 
LCS: 630:10:000 
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Personal Quality: Summary and Update 
Harry V. Roberts, Professor Emeritus, University of Chicago, Chicago, 
IL 


Bernard F. Sergesketter, Vice President, Central Region, AT&T, 
Chicago, IL 
LCS: 000:70:000 


W17 PRODUCT LIABILITY 
Product Safety and Liability Prevention Technical Committee 


Recall Planning 
August B. Mundel, Consulting Engineer, White Plains, NY 


Richard M. Jacobs, Consulting Engineer, Consultant Services Institute, 
Inc., Livingston, NJ 
LCS: 354:10:000 


W26 DIFFERENT APPROACHES TO CUSTOMER SATISFACTION 
Electronics Division 


ISO 9000/Quality Engineering/Procurement 


George C. Belev, Consultant, Management Services Associates, Scotia, 
NY 


LCS: 650:40:439 


Customer-Focused Development with QFD 


Kenneth Crow, President, DRM Associates, Palos Verdes, CA 
LCS: 600:60:400 


The Employee Factor in Delivering Differentiated Services 

Christina Sanes, Department Manager, AT&T Bell Laboratories, 
Whippany, NJ 

LCS: 680:50:439 


W27 SUPER-EFFICIENT DESIGNS 
Chemical & Process Industries Division 


Super-Efficient Designs: How to Run Your Experiment for Higher 
Efficiency and Lower Cost 

Frank T. Anbari, Project Manager, Amtrak, Professor, Drexel 
University, Philadelphia, PA 

James M. Lucas, President, J.M. Lucas & Associates, Wilmington, DE 

LCS: 520:70:400 
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W28 AN UPDATE ON INTERNATIONAL AND NATIONAL QUALITY 
STANDARDS 
Standards Committee 


Planning the Journey from ISO 9000 to TQM 
Robert W. Peach, Principal, Robert Peach and Associates, Cary, NC 
LCS: 300:10:000 


Revision of the ISO 9000 Standards 

Joseph J. Tsiakals, Vice President, Quality Management, Baxter 
International, Deerfield, IL 

LCS: 300:10:000 


Standards for Tools and Techniques 

Harrison M. Wadsworth, Consultant, Georgia Institute of Technology, 
Atlanta, GA 

LCS: 310:70:000 


W36 PRACTICAL DEVELOPMENTS IN RELIABILITY 
Reliability Division 


Reliability Assessment of Mechanical Joints 

Ashweni Sahni, Director, Quality Systems, Pharmacia Deltec Inc., St. 
Paul, MN 

John S. Kim, Director, Corporate Statistical Resources, Medtronic, Inc., 
Minneapolis, MN 

LCS: 824:70:439 


Some Recent Practical Developments in System-Reliability, Failure-Rate, 
Time-To-Failure and Fault-Tree Analysis Using the Disjoint-Products 
Methodology 

Mitchell O. Locks, LG Associates, Beverly Hills, CA 

LCS: 840:70:099 


Reliability Testing—The Way It Should Be 
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